
Who are we? 
We are a marketing and creative agency Socialsharks s.r.o., a company registered in the Czech Republic, 
Company ID: 014 17 070, seated at Jankovcova 1522/53, Holešovice, 170 00 Prague 7, Czech 
Republic, registered in the Commercial Register maintained by the Municipal Court in Prague, file No.
C 206086 (“we”).

Privacy Policy.
We carefully safeguard and protect your personal data. We have therefore prepared these data 
processing guidelines (“Privacy Policy”) for you. This Privacy Policy complies with Regulation (EU) 
2016/679 of the European Parliament and of the Council on the General Data Protection Regulation 
(GDPR) and you will find out which personal data we process, why and how we work with it and how 
long we will store it. This applies to both our clients and users of our website www.socialsharks.cz 
(“Website”).

Do you have any questions?
You can reach us via email at shark@socialsharks.cz or call us at +420 731 043 582.

Do we really need your personal data?
We always make every effort to limit the processing of your personal data to the minimum required. 
However, sometimes processing is essential, such as when you want to order our services, we need 
your data to provide you with the services. We can assure you that we will not process personal data 
using automated individual processing that would have legal effects on you as a data subject or 
significantly affect you in a similar manner.

How do we process your personal data?
We process your personal data differently depending on the relationship we have with each other. It 
depends on whether you have entered into a contract with us and are therefore our client or whether 
you are just browsing the Website without us having any relationship with you.

Privacy policy
Socialsharks

A. If you have entered into a contract with us, we process the following personal data about you:

• Identification details. These help us identify you when entering into a contract with us. These 
include mainly name, surname, address, company ID.

• Contact details. We use these to reach out to you if necessary. These include your phone number 
and email address.

• Billing and banking details. These are used for identifying and processing payments. These include 
mainly details found on invoices, bank account information, and information about received and 
sent payments.

• Information contained in the contract. This includes details of the services we provide to you and 
other details about our cooperation.  

• Information from our communication. In this case, it mainly includes information in emails, the 
content of our communications and information about contracts entered into.
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We process this data for the following purposes and for this duration:
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CONTRACT
performance of a contract or in 
entering into a contract 
(precontractual negotiations)

To enter into a service 
contract with you

For the duration of the 
contract or until the 
termination of all rights and 
obligations under the 
contract

Identification details
Contact details
Billing and banking details
Information contained
in the contract
Information from our 
communication

Identification details
Contact details
Billing and banking details
Information contained in the 
contract

Identification details
Contact details
Billing and banking details
Information contained in the 
contract
Information from our 
communication

Contact details
Information contained in the 
contract
Information from our 
communication

Contact details

Data included in the 
consent to the processing 
of personal data

For the duration specified in the 
legal regulations under which 
we perform our obligations
For example, we store personal 
data relating to tax matters for 
10 years from the end of the 
tax year

For up to 15 years. This 
corresponds to the longest 
possible limitation period 
provided for by law

For 1 year after 
termination of the 
contract

For 3 years since the moment 
we entered into our last 
contract, or until you object to 
this processing, e.g. by 
unsubscribing from our 
newsletters

For the duration of consent
You can withdraw your consent 
at any time, for example, by 
email. However, even if you 
withdraw your consent or its 
duration expires, this does not 
mean that we must delete all 
your data that we processed 
based on that consent. We can 
continue to process the data for 
which we have another legal 
basis. If you withdraw your 
consent, this does not affect the 
legality of the processing of 
your personal data before 
withdrawal

To comply with any legal 
obligations that apply to 
us

To protect and enforce our 
claims

To process your data, the 
processing of which cannot be 
subsumed under any of the legal 
basis for data processing 
described above

To help us improve our services 
and to conduct surveys to 
measure your satisfaction with 
our services

To send you newsletters

LEGAL OBLIGATION
compliance with a legal 
obligation to which we are 
subject

LEGITIMATE 
INTEREST
it is in our legitimate interest

CONSENT
we process your data based 
on your consent

What is the legal basis for 
processing under GDPR?

Why do we process
your data?

How long will
we process it?

What specific personal 
data do we process for 

this purpose?



If you browse our Website, we process your personal data as follows:
For the proper functioning of our Website, we use cookies.
We categorize cookies that are used on the Website as necessary, analytical, and marketing cookies.

Necessary cookies are required for the Website to function properly. We do not need your consent to 
use these cookies. It is in our legitimate interest to ensure that the Website runs smoothly and by 
default they are enabled and cannot be refused. However, if you block these cookies in your browser 
settings, the Website may not display correctly, and browsing it may not be the experience you are 
used to. 

Analytical cookies help us and our partners compile statistics and reports. They allow us to track the 
Website´s traffic and where you came to the Website from. We need your consent to use them. You 
can refuse them at any time via the cookie settings in the bottom left corner of the Website. 

Marketing cookies enable us and our partners to display relevant and engaging ads. We need your 
consent to use them. Again, you can refuse them at any time via the cookie settings in the bottom left 
corner of the Website.
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Necessary Cookies
Some cookies are required to ensure basic functionality. Without these cookies, the website will not 
function properly. They are enabled by default and cannot be disabled.

Name Domain Vendor Expiration time

__cf_bm .socialsharks.cz 1 hourCloudflare, Inc.

cookiehub .socialsharks.cz 365 daysCookieHub

Analytical Cookies
Analytical cookies help us and our partners improve our website by collecting information and 
reporting on its usage.

Name Domain Vendor Expiration time

_ga .socialsharks.cz 400 daysGoogle

_ga_ .socialsharks.cz 400 daysGoogle



Who will we transfer your personal data to?
We may share your data with other entities to ensure our efficient operation.

Our service providers become processors of your personal data but are only authorized to process your 
data to the extent we have agreed upon with them.

Specifically, we transfer your personal data to the following entities:
• RAYNET s.r.o., Company ID: 268 43 820, that provides us with its CRM tool.
• 37signals LLC, that provides us with the Basecamp project management tool.
• The Rocket Science Group LLC, provider of Mailchimp software.
• ACTIVE 24, s.r.o., Company ID: 251 15 804, that provides us with hosting services.
• Seznam.cz, a.s., Company ID: 261 68 685, operator of the Sklik system.
• Google Ireland Ltd, operator of Google Analytics and Google Ads marketing tools and Google tools. 

Information on how Google processes your personal data can be found here.
• Meta Platforms Inc., that operates the Facebook Pixel marketing tool. Information on how Meta 

Platforms processes your personal data can be found here.
• X Corp., which operates the X network. Information about how X processes your personal data can 

be found here.

We may also share your personal data with public authorities if it is in our interest or if requested in 
accordance with legal regulations.
If we transfer your data outside the EU, we always do so on the basis of standard contractual clauses 
developed by the EU or using tools with similar results and maintaining the same data protection as you 
have in the EU.
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Marketing Cookies
Marketing cookies are used to track visitors across websites, allowing us and our partners to display 
relevant and engaging ads.

Name Domain Vendor Expiration time

_fbp .socialsharks.cz 90 daysMeta Platforms

lastExternalReferrerTime .socialsharks.cz PermanentMeta Platforms

lastExternalReferrer .socialsharks.cz PermanentMeta Platforms



What rights do you have in relation to the processing of your personal data? 
You have the right to object if we process your personal data for the purposes of the legitimate interest. 
You can submit this objection by sending it to our contact address or email shark@socialsharks.cz. We 
will evaluate it within one month of receiving it.

In relation to the processing of personal data, you have also the following rights:
• You have the right to obtain confirmation from us as to whether your personal data is being 

processed. If it is, you have the right to access this data and information about what personal data is 
being processed.

• You can request the correction of inaccurate personal data or the completion of incomplete 
personal data.

• Under certain conditions, we are also obligated to erase your personal data or restrict its processing 
if you request it. You also have the right to transfer your personal data to another data controller 
under certain conditions.

• If you suspect that your personal data is being processed unlawfully, you have the right to lodge a 
complaint with the Office for Personal Data Protection (Úřad pro ochranu osobních údajů) at 
www.uoou.cz, located at Pplk. Sochora 27, 170 00 Prague 7, Czech Republic.

This Privacy Policy is effective from 19. 3. 2025.
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